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Message from the Chair

| am pleased to present the Chair’s Report for
the Crows Nest Centre for the 2024-2025
financial year.

This year has been
one of change,
resilience and
continued
connection, as we
build on our
strong foundations
to meet the
ongoing needs of
our community.

The Centre continues to serve as a vital hub
for people of all ages and backgrounds across
the lower north shore. Whether it is
providing a warm meal, practical support,
social connection or access to services, our
mission remains steadfast — to enhance
community wellbeing and inclusion.

This year, we supported hundreds of people

through our diverse offerings, ranging from
meals on wheels to social activities,
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improving English to acquiring skilled
employment, restoring dignity with a
community shower to making a community
contribution through volunteering.

Our focus for the year was engagement with
North Sydney Council, as well as readying the
Centre for aged care reform.

Staff and volunteers worked closely with
other local organisations to address priority
needs — particularly in the areas of increasing
frailty, social isolation and cost-of-living
pressures.

Volunteers continue to be the heart of our
Centre. Two hundred dedicated people
contributed their time and energy this year,
embodying the spirit of compassion and
generosity that defines Crows Nest Centre.

Their efforts — from teaching English and
delivering meals to offering companionship
and practical support — ensure that every
person who comes through our doors feels
seen and valued.



On behalf of the Board, | extend my deepest
thanks to each and every volunteer for their
remarkable commitment.

| would also like to acknowledge and thank
our dedicated staff for their professionalism,
compassion and tireless service. Their work
each day exemplifies our mission in action
and ensures the Centre continues to be a
place of connection and care.

This year also saw progress on our strategic
priorities, with the Board commencing a
review of our strategic plan to ensure it
continues to reflect our values and the
changing landscape of community services.

The opening of Sydney Metro and the new
Crows Nest Station marked a transformative
milestone for the local area and the
improved public transport connections are

bringing increased accessibility, vibrancy, and
economic activity to Crows Nest.

As a result, the area is undergoing
demographic shifts that are reshaping
opportunities and challenges for community-
based services including the Crows Nest
Centre.

Our focus for the coming year will be on
increasing community engagement, expanding
partnerships and further developing services
and activities that address changing
demography, as well as loneliness, inclusion
and wellbeing for older people.

We are preparing for national
aged care reforms due to take
effect in November. While these
reforms bring significant changes
to the way community aged care
is funded and delivered, our
focus will remain on person-
centred care and promoting the
wellbeing and independence of
older community members.

Like many community organisations, we
experience funding pressures driven by rising
operational costs, increasing service demand
and constrained grant opportunities.
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Prudent financial management and strategic
prioritisation have enabled the Centre to
operate with a small deficit, however a
tightening funding environment underscores
the need for continued advocacy, diversified
income streams and innovative partnerships.

The Board remains committed to working
closely with North Sydney

Council to ensure the

Centre’s ongoing support

for the community.

This year also marks an
important leadership
transition. After almost 15
years of outstanding
service, our Executive
Officer, Denise Ward, will
step down from the role in
November 2025.

Denise’s contribution to
the Centre has been
immense — guiding the
organisation through
growth, change and
challenge with dedication,
compassion and integrity.

Under her leadership, the Centre
strengthened its services and activities,
partnerships and reputation as a trusted
community resource. On behalf of the Board,
staff, volunteers, and community, | extend
our heartfelt appreciation and best wishes
for Denise’s next chapter.

We are also pleased to welcome Mark
Thompson as our new Executive Officer.
Mark brings a wealth of experience in
community services and a deep commitment
to our mission.
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The Board looks forward to working closely
with Mark as we embark on the next phase of
the Centre’s development.

| would like to acknowledge and thank Ms
Ginie Udy who departed the Board after six
years, as well as Councillor Shannon Welch
who resigned in September 2025.

Directors (left to right) Shannon Welch, Alison Posney and Mowen Lee
at the Centre’s volunteer Christmas celebration.

| thank the Directors for their stewardship,
strategic insight and support throughout the
year. Together, we remain committed to
ensuring that the Crows Nest Centre
continues to thrive as a trusted, inclusive and
compassionate community resource.

As we look ahead, we do so with optimism
and a sense of purpose — continuing to build
a connected community where everyone
feels supported and valued.

Johanna Hall
Chair, North Sydney Community Service



Report from the Executive Officer

With mixed emotions | am nearing the
finish line, this being my last report,
after almost 15 years.

The position of Executive Officer has
been incredibly rewarding, but also
more challenging than | expected.

At the outset | envisaged working for
just a few years while my son was in
primary school. He is now 21 and
increasingly independent.

Reflecting on my time at the Centre, |
have enjoyed the many intellectual
challenges and diverse tasks
associated with running a small non-
government organisation. | am
appreciative of the many
opportunities that have broadened my
skills, none more so than COVID-19 or
when the piping to an under-bench
water cooler burst in January and
flooded our entire office.

One of my greatest joys has been my
interactions with a vast array of

clients, volunteers, staff, colleagues in
other agencies and the Centre’s many
supporters. This is what | will miss most.

During my tenure, | have been delighted to
host a variety of special events. A few

standouts include the 50" anniversary of the
Lunar landing, Elvis in Hawaii and especially
this year’s joyous celebration of the Swinging
Sixties, held as part of the NSW Seniors
Festival. Staff have always gone above and
beyond to make these events memorable.

Dedicated staff and committed
volunteers enable the Centre to
deliver in-home aged care services,
such as meals, linen, assisted
shopping and home visiting, to wide
acclaim across the North Sydney
Local Government Area.

Our centre-based activities cater to
the diverse needs of older people,
people with a disability, migrants
across the age spectrum and people
who are homeless or at risk.
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Every day, we bear witness to the Centre’s
vision of a connected community and seek to
improve and expand our service offerings.

This year a small group of adventure seeking
clients had a great time touring the grounds
of Macquarie University on an electric
trishaw, powered by energetic volunteers
from Cycling Without Age Sydney North.

Christmas has always been a special time
with a multitude of fun events, carols a
plenty, a lauded performance by Cammeray
Public School’s Jazz Band and a visit from
Santa. Community and volunteer support
allow us to create 250 festive hampers for
people who are aged, unwell or isolated.
Together we bring joy to peoples’ lives, at
what can be a challenging time for some.

A watchful eye has been maintained on the

new Aged Care Act 2024 and the associated
regulatory implications for Commonwealth
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Home Support Program services delivered by
our Centre. We all breathed a sigh of relief
when it emerged that current funding would
continue until at least 2027.

North Sydney Council provided a vital cash
donation and contributed small grants to
festive hampers, Reach Your Potential
employability workshops for skilled migrants,
NSW Seniors Festival, and volunteer
celebrations.

Enduring support comes from Rotary (Crows
Nest, Northbridge and North Sydney Sunrise),
local schools, churches and businesses and
our own dedicated volunteers.

One year on from the Voice referendum, there
was a big turnout for Yes campaigner Thomas
Mayo, who talked about his new book, Always
Was, Always Will Be. Thomas spoke
eloquently about looking forward rather than
dwelling on the past, about practicality and



action, and most importantly, hope for
the future. This event was proudly
supported by the Northern Sydney
Alliance for the Uluru Statement and
Constant Reader.

| especially want to acknowledge the
personal support offered to me by
each of the Chairs over the last 15
years: Jonathan Farrell, Chris Scarf,
Ginie Udy and Johanna Hall. A good
working relationship between the
Chair and the Executive Officer is
essential, especially in a small NGO.

Johanna Hall has made a tremendous
effort, accepting the role of Interim
Chair in March, recruiting a new
Executive Officer, and establishing
effective relationships with North
Sydney Council to lay a foundation for
the Centre’s future.

On the staffing front we bid farewell to Linen
Coordinator, Grace Whittle, and welcomed
Sophia Liauw. Suchitra Kuppili returned as a
part-time Receptionist. Petr Valouch signed
on as an evening and weekend Venue
Supervisor and Bibiana Agudelo Galindo
resigned at year end.

Among staff there are sometimes unsung
heroes. | would like to thank Graham
O’Hearn, for his diligent backfilling of
Reception and willingness to become a
Justice of the Peace. Mel Corner, readily
stepped up in early 2025, taking on the role
of Acting Executive Officer two days a week,
while | completed studies in Dementia Care.

| was especially pleased when the Rotary
Club of Crows Nest nominated Mel for a
Rotary Pride of Workmanship Award.

We've achieved a lot together and | am
delighted people from diverse backgrounds
feel welcome and accepted, albeit at home,
in the community or at our Centre.

| wish clients, staff and volunteers well for

the future, in the capable hands of incoming
Executive Officer, Mark Thompson.

Denise Ward
Executive Officer
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Activities

Our Centre comes alive as
older people enter the Pat
Brunton Room.

Weekday activities are
popular for their variety, the
chance to try something
new, sheer enjoyment and
camaraderie.

In 2024-25, the Centre
offered 10,945 hours of
social support, with a focus
on social connections,
healthy ageing and fostering
independence.

Friday lunches are treasured. People catch up
with friends, enjoy morning tea and share a
hot meal.

Complementary activities include armchair
travel, musical entertainment, brain games
and guest speakers. Armchair travellers
visited Singapore, Chile, the Czech Repubilic,
Bhutan and Colombia.

Bus outings included Strathfield Golf Club, a
tour of the beaches and West Head, soaking
up the great outdoors at Bobbin Head, and
viewing the alternate Archibald, Salon des
Refusés, at SH Ervin Gallery.
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The Rotary Club of North Sydney Sunrise
generously donated funds for monthly
movies at the much loved and heritage listed
Hayden Orpheum Picture Palace.

Aussie favourites and popular tunes were
performed by an array of artists, supported
by a ClubGRANT from Norths Cammeray.

Social activities such as knit ‘n natter and
bingo and trivia attracted a loyal group of
regulars. A themed Olympic event saw flags
of the world all a flutter, testing our
knowledge of world flags.



Weekly come and play days proved
popular, with people enjoying canasta,
mah-jong, scrabble, rummikub, chess
and table tennis.

What’s in the news challenged
perceptions and fostered tolerance,
with topics ranging from the
informative (Paralympics, The US
Election Is Here) to the controversial
(The Rising Tide of Antisemitism, Who
Will Be the Next Pope).

* %k ok ok k ok ok ok ok

You surprise us every week
with interesting talks, films,
music and wonderful
morning teas.

* %k ok ok k ok ok ok ok

Ageing Well sessions were informative and
entertaining. Topics included financial well-
being, managing incontinence, a history of
Australia and the Pacific, and falls prevention.

Healthy ageing classes were well supported,

with four classes of yoga each week,

attended by 92 people, filling 1897 places.

Thirty-one people attended weekly
Feldenkrais, occupying 402 places.

Christmas came twice. In July John and Yuki
regaled us with carols and in December,
Joanna Weinberg and her choir performed
joyous songs. Festive lunches followed.

Valerie Willemsen
Community Support Manager
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Chinese Seniors

Chinese Seniors connects and engages older
Cantonese and Mandarin speaking people
living in the North Sydney area and further
afield, aided by easy train access.

The group meets at the Chinese
Christian Church in Milsons Point
twice a month during school terms,
with up to 20 older participants.

Memorable activities during the
year included Father’s Day, Moon
Festival, Christmas, Chinese New
Year, Easter, Anzac Day, Mother’s
Day and the Dragon Boat Festival.

Members took pleasure in a range of
healthy ageing activities such as tai
chi and line dancing, birthday
celebrations, craft, games, dumpling
and mooncake making. As always,
morning tea snacks and a specially
prepared hot lunch proved popular.

Year of the Snake dawned in late

January with new year celebrations
recognising those born in 1929, 1941, 1953
and 1965 as charismatic, intuitive, calm,
strategic, positive, wise, determined,
intelligent, responsible and graceful.
Decorative lanterns, red packets and festive
foods marked the occasion.

1 8. 0.0.0.0.0 .6 6 & ¢

Your speech shed a light on a
facet of mum’s life that
meant so much to her.

1. 8. 0. 0.0.0.0 .0 .6 &

Sadly, long-term volunteer Grace Mak died in
May. Grace, along with Lucy Lim and Julia Ng,
supported Chinese Seniors for more than 30
years. Staff and volunteers attended a
celebration of Grace’s life. Executive Officer,
Denise Ward, delivered a heartfelt eulogy.
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Fifteen volunteers contribute time, energy
and enthusiasm to activities and meal
preparation. The outstanding commitment of
the volunteers has been key to the group's
long-term success.

Excursions included a fruit picking trip to the
popular Canoelands Orchard, Bowral’s historic
Corbett Gardens, centrepiece of the iconic
Tulip Time festival, and Fagan Park in Galston,
with its beautifully manicured gardens and 55
hectares of rolling green space.

We were delighted the volunteers could join
us for a festive lunch in December and an
afternoon tea during National Volunteer
Week, to thank them for their efforts.

Special thanks to Church Administrator,
Frankie Ng and Pastor Caroline Dong, who
assist the volunteers and help coordinate
activities, with Crows Nest Centre staff
offering extra support.

Valerie Willemsen
Community Support Manager



Community Engagement

The Crows Nest Centre works with
individuals and groups to identify and
address issues that impact community
wellbeing, such as social isolation. We
help people short-term, as well as forge
long-term relationships.

Our clients include people who are
ageing, unwell, living with disability,
homeless or at risk of homelessness,
and parents.

Local support

Crows Nest Festival took place on a warm
Spring day. The Centre hosted a lively stall
with information on services, activities and
volunteering, alongside face painting and
craft. Collaborating with Crows Nest
Mainstreet, event organisers used rooms at
the Centre to coordinate logistics.

Rotary Club of Crows Nest’s Tree of Joy
collected gifts. Staff member, Olga Telepova,
arose to the occasion as Santa, posing for
photos and handing out gifts.

10

Cammeray Public School’s Year 6 Jazz Band
entertained us with Christmas carols.

Crows Nest Uniting, Stanton Library,
Cammeray Public School, Waverton Hub,
Mayday Recruitment and Crows Nest Centre
volunteers, along with generous locals,
donated items for our festive hampers.

Much to the delight of our clients, each
hamper was accompanied by a uniquely
designed Christmas card.

The cards were handmade by
pupils from Marist Catholic
College St Mary’s Campus,
North Sydney Demonstration
School and Northbridge Public
School.

Carols in Ernest Place,
organised by Northside Baptist
in partnership with Crows Nest
Mainstreet and our Centre,
saw Santa arriving on a fire
engine, young and old pelting
out a favourite carol.

Local schools created much
loved cards for our clients at
Easter, while Loreto Kirribilli
Junior School students
generously donated a bounty
of Easter eggs.
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The Sixties Party Trio was the feature event
of 2025 Seniors Festival celebrations.

It was a fun-filled day. Psychedelically
dressed staff and volunteers greeted people
on arrival. Sixties snacks including pringles,
mini Tic Tacs, Creme eggs, melting moments
and a fruit medley made for an enjoyable
morning tea, followed by a themed lunch.

Bobby Benton stole the show, singing as well
as playing guitar, accompanied by gifted
musicians on drums and keyboard. Many
people recalled every word to Hey Jude and
Can’t Help Falling in Love.

Special thanks to our staff, who put in an
astonishing effort to bring the room to life
and got a kick out of people’s enjoyment of
the themed decorations.

Many people reminisced about earlier times
and eagerly sang, | Want to Hold Your Hand.
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Your Rotary D-Caf

Your Rotary D-Caf, a café for people with
dementia, their families and carers, is now an
established monthly event. Activities include
morning tea, gentle exercises, games and
puzzles and occasional guest speakers.

Former Rotarian and retired physiotherapist,
Wendy Goldring, volunteers as the gentle
exercise instructor. Exercising together to a
playlist of familiar songs is fun and a
reminder that strength and balance underpin
mobility and independence.

The café is a partnership between the Rotary
Clubs of Crows Nest, North Sydney Sunrise
and Northbridge, and the Crows Nest Centre.

A dedicated group of Rotary volunteers

collaborate with the Crows Nest Centre to
fund, plan and deliver D-Caf activities.

11



In October, café volunteers and Centre staff
took part in an immersive virtual reality
workshop to enhance their

understanding of the experience of

living with dementia.

* %k kK ok k ok kok

To be able to experience
what it is like from the
perspective of a person with
dementia answered so
many questions.

* %k kK ok k ok kok

People who are homeless or at risk

Our community shower was well
patronised by people sleeping rough,
in cars, couch surfing and in low-cost
accommodation.

A shower and a hot meal can go a long

way to restoring someone’s dignity.
While making every effort to be
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unobtrusive, staff offer information, housing
advice and referral to other services.

We continue to work closely with Vinnies
Crows Nest, complementing support offered
to people experiencing homelessness.

Supporting others

Knit ‘n Natter donated handcrafted squares
and blankets to Wrapped with Love.

Australia’s Biggest Morning Tea, dear to
those who have lost a loved one to cancer,
was a successful event, generously supported
by local businesses (Bravo Trattoria,
Brewmance, Coles, Lode Pies & Pastries,
Simply Sandwiches, Subway, Woolworths and
Xenos Restaurant). Proceeds were donated
to Cancer Council.

Denise Ward
Executive Officer
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Community Support

The Community Support
team is at the heart of the
Crows Nest Centre’s services
and activities for people who
are frail, isolated or living
with a disability.

For newcomers, the
Community Support Manager
is often their first point of
contact. An initial interview
takes place in a person's
home or at the Centre.

We focus on individual needs,
what is important to the
person, ways the Centre can
assist, setting some personal
goals and offering advice
about other potentially useful
agencies.

Navigating My Aged Care

My Aged Care, established by the Australian
Government, enables older people to find
and determine their eligibility for aged care
services.

Details about how to access My Aged Care
are featured on the Centre’s website, while
posters and brochures are prominently
displayed throughout the Centre.

1 8. 0.0.0.0.0. 6.6 & ¢

We are all so fortunate to
have the wonderful Crows
Nest Centre.

1 8. 0.0.0.0.0. 6.6 & ¢

Direct access to My Aged Care works well for
some older people, their family members and
carers, but proves challenging for others. As a
result, the Centre often becomes the conduit
for access to My Aged Care.
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Many an hour is spent patiently queuing on
the phone with an older person, while they
wait to describe their needs to someone in a
call centre far away, often with limited
understanding of our local area.

In 2024-25 we have greatly appreciated Care
Finders, an Australian Government initiative,
delivered locally by Yourside Australia,
supporting vulnerable people who need extra
help to interact with My Aged Care, and
establish meaningful connections with aged
care and other services.

Following registration with My Aged Care, a
Regional Assessment Service will usually
meet an older person at their home,
enquiring about their health, what support
networks they have and how they are coping
with daily living. They will also discuss what
the person wants to achieve and then issue
referrals for specific aged care services.

In most cases when we receive a new
referral, especially for in-home support
(home delivered meals, linen, assisted
shopping and transport, friendly home

13



visiting), we arrange for a staff member to do
a home visit and complete a safety checklist.

Occasionally we receive inbound referrals for
social and healthy ageing activities, but often
we need to ask people who arrive on our
doorstep to contact My Aged Care and seek a
service specific referral to our Centre.

We try to ease the burden of paperwork by
establishing good rapport and focusing on
what is important to the person, while also
being aware of our regulatory responsibilities.

Once a year, team members conduct
reassessments, talking with each client about
their strengths, interests, hopes for the
future and how best to maximise their
independence, health and wellbeing.

Throughout the year we monitor changes in
client circumstances and recommend
contacting My Aged Care when someone
requires additional support due to their
declining health, increasing frailty or
confusion, or a change in their support
network.
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Staffing

Olga Telepova capably coordinated assisted
shopping and friendly home visiting, liaising
with both clients and volunteers to ensure
the ongoing delivery of practical support.
Olga also extended her involvement in a
variety of engaging social activities,
encouraging older people to get out and
about in the community and connect with
others, when able to do so.

Grace Whittle was the Linen Service
Coordinator until December 2024, returning
to Queensland to complete her Masters of
Social Work. Grace’s amiable personality
endeared her to staff, volunteers and clients.

Sophia Liauw completed a TAFE student
placement with us in late 2024, after which
she was appointed Linen Service Coordinator.
Sophia has proven to be an organised, kind
and caring member of our team.

Valerie Willemsen
Community Support Manager
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Computer Club

Over the past year, the Computer Club
delivered one-on-one lessons, with training
tailored towards meeting individual student
needs.

As has been the case for the last few years,
interest from students has predominantly
focused on laptops, tablets and smart phones
(Android and Apple), rather than desktop
computers. In response, the Computer Club
has continued to focus its training efforts on
portable technologies.

A total of 58 individual sessions were
delivered to 20 students, with eight students
attending three or more times.

The number of students attending the
Computer Club has been slowly dropping as
more people have entered the retirement
phase of their lives armed with computer
skills.

However, the Club is still attracting students
who wish to improve their basic skills, and
occasionally we see students whose skills are
very basic.
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Students frequently report that an
independent tutor is more patient and often
more knowledgeable than their spouse or
adult children.

Special thanks to volunteer tutor, Ron
Besdansky, who remains immeasurably
helpful delivering personalised instruction in
the use of Android mobiles.

We are looking forward to upgrading the

Club’s administration computer with an up-
to-date laptop in the new financial year.

David Bruce-Steer
Crows Nest Computer Club
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Food Services

Meals on Wheels offers an
affordable and congenial food
service to frail older people and
people with a disability.

On weekdays, enthusiastic
volunteers deliver hot, chilled
and frozen meals to people
living in Cammeray, Cremorne,
Cremorne Point, Crows Nest,
Kirribilli, Kurraba Point,
Lavender Bay, McMahons
Point, Milsons Point, Neutral
Bay, North Sydney, St Leonards,
Waverton and Wollstonecraft.

In 2024-25, more than 200
people received 17,650
delivered and community
restaurant meals.

Delivered meals especially

benefit people who live alone,

are experiencing increasing

frailty or other health issues and find it
difficult to shop and prepare a meal. A
friendly face at the front door can brighten
up someone’s day and make a world of
difference.

Weekday lunches at the Centre offer the
opportunity to socialise and a nutritious meal
for those who are ageing, living with a
disability, homeless or at risk of
homelessness.

1 8. 0.0.0.0.0. 6.6 & ¢

Your service has helped my
uncle stay in his home over
the last few years.

1 8. 0.0.0.0.0. 6.6 & ¢

Activities like knit ‘n natter, indoor bowling,
bingo and trivia, come and play days, musical
entertainment and ageing well information
sessions offer added value for clients.
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Availability of door-to-door community
transport on Fridays is a bonus.

Catering and events

The Food Services team offers a tea and
coffee service for meetings, employability
workshops and venue hirers, and a light
snack for homework help students.

Working with staff across the Centre, in
2024-25 the Food Services team catered for
themed events including Xmas in July, end of
year festivities, Australia Day, St Patrick’s
Day, Biggest Morning Tea and a Swinging
Sixties feature event coinciding with the NSW
Seniors Festival.

Swinging Sixties took people on a culinary trip
down memory lane with an alternate plated
two-course lunch of apricot chicken and rice
or beef rissoles and vegetables, with
favourite desserts from the era including
strawberry cheesecake, bread and butter
pudding and custard.
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Centre staff worked alongside commercial
caterer Vanilla Blue to provide a buffet style
Christmas lunch for volunteers and a mid-
year volunteer appreciation afternoon tea.
Baker’s Delight Crows Nest donated a weekly
tea bun for Dining Room clients to enjoy on
Fridays.

1 8. 0.0.0.0.0. 6.6 & ¢

Many thanks to all who make
this such a good service.

1 8. 0.0.0.0.0. 6.6 & ¢

Food safety and kitchen equipment

The NSW Food Authority renewed the
Centre’s food safety licence in September,
however they did not conduct a food safety
audit in 2024-25.

Having done the hard yards, and aware of its
declining reliability, the Centre’s commercial
dishwasher was upgraded. Plans are also
afoot to replace our Goldstein combi-oven,
which we suspect dates from the building’s
inception, a feat

unlikely to be

repeated.

Community support

Once again
complimentary
hygiene packs,
comprising Glen 20
and Pine O Cleen
products, were
generously donated
to all Meals on
Wheels clients as
the result of a
partnership between
Meals on Wheels
NSW, Woolworths
and Reckitt
Benckiser.
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As has become the custom, festive hampers
and Easter eggs, generously supported by
local schools, churches, businesses and our
volunteers, were delivered to Meals on
Wheels clients and community restaurant
participants.

Staffing, training and development

After 13 years, Kitchen Hand, Paul Buhne
hung up his Meals on Wheels cap in
February, joining wife Maria in retirement.
Clients, volunteers and colleagues were sad
to see Paul leave, wishing him well as he
embarked on a new phase.

Long standing employee, Sam Quayle,
continued as the Food Services Assistant,
taking a primary role in preparing and serving
community restaurant meals.

Throughout the year, | joined other Food
Service Managers in person and online at
regional Meals on Wheels meetings as well as
a two-day conference, networking and
keeping abreast of developments in food
safety, service provision and aged care
reform.

Kitchen hand Paul Buhne (right) retires after 13 years of dedicated service.
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The Food Services team and Venue
Coordinator completed Responsible Service
of Alcohol training.

Volunteers

Meals on Wheels makes a real difference to
peoples' lives and is only possible because of
the support of our dedicated volunteers.
Around 37 people volunteered for Meals on

Wheels and the community restaurant during
the year.

* %k ok ke kK ok ok ok ok

The meals and the delivery
are great and I really
appreciate both.

* %k ok ke kK ok ok ok ok

We are fortunate to have a very stable team
of volunteers. This year we only needed to
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recruit to boost our casuals, with four new
volunteers joining the team.

Weekday volunteer assistance was
maintained in the Pat Brunton Room, serving
morning tea and assisting with community
restaurant lunches.

Long-term Dining Room volunteer, Gay
Banks, made her last cups of tea and coffee,
but still remains a Meals on Wheels
volunteer.

Special thanks to all the volunteers who filled
unexpected gaps in the roster when staff and
volunteers were unavailable to complete
their regular duties.

Penny How
Food Services Manager
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Linen Service

The Linen Service is for frail older people, as
well as younger people with a disability living

in North Sydney and Mosman Local
Government Areas.

In 2024-25, the Linen Service provided 2258

occasions of service.

The service provides fresh sheets, towels
and pillowcases. Clients' beds are stripped
and remade by volunteers according to
clients' instructions and personal
preferences.

Soiled linen is returned to the Centre and
commercially laundered.

Flexible service

Service is provided fortnightly, but can be
adjusted to weekly or monthly, based on
individual needs.

We pride ourselves on delivering a flexible
service, and where possible, will rearrange
attendance to avoid conflict with other
appointments.
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Linen is my happiest day, the
volunteers are angels. All
your staff are the same.

* %k ok k ok ok k ok ok ok

New clients

During 2024-25, 127 people received the
Linen Service, including 21 new clients.

Ever since the introduction of My Aged Care
and Regional Assessment Services, we have
noticed more and more older people being
approved for home care packages, inclusive
of general help with housework, rather than
assistance with heavier household tasks such
as changing bedding and laundering of
sheets.

Regrettably, these new and much acclaimed

referral pathways hamper access to our linen
service. By and large referrers seem oblivious
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to the social and practical benefits that can
be achieved from such a simple but
important service.

Volunteers help people connect

Our generous and dedicated volunteers are
key to the service's success. This year, 38
volunteers participated weekly, fortnightly or
monthly, with others on call to fill
unexpected gaps.

Many of our clients are mobility impaired and
as a result, have very limited opportunities to
leave home.

Our volunteers provide much more than a
bed making service, engaging in friendly

conversation and helping connect people
with the outside world. They bring a smile
and social connection to our clients’ lives.

* %k ok ke kK ok ok ok ok

My mum feels connected to
the volunteers and enjoys the
conversations.

1 8. 0.0.0.0. 0.6 6 & ¢

Volunteers delivered Easter eggs, Christmas
hampers and handmade cards generously
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provided by local school students. These gifts
and cards brought much joy and happiness,
leading to many appreciative calls and
thankyou letters.

The service receives considerable praise from
clients and family members, while our
volunteers derive enormous pleasure from
providing the service.

Commercial laundry

Laundry and Dry-Cleaning Services supplied
our commercial laundry service for a seventh
year, once again proving to be an efficient,
quality operator.

Packing

Special thanks to our
incredibly hard-working
volunteer packing crew
comprising Andy Craig,
Carol Clark and Kim
Rallings, who come to the
Centre every Tuesday to
unpack all the freshly
laundered linen and then
customise bags for the
week ahead.

Staffing
Following in the footsteps of energetic Grace

Whittle, | became the Linen Coordinator in
January.

Sophia Liauw
Linen Coordinator
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Migrant Services

At the conclusion of Mutual Understanding,
Support, Tolerance and Respect (MUSTER)
funding (2019-21), the Centre resumed
delivery of migrant services, without specific
Government funding.

To achieve this, we draw on the skills,
experience and cultural understanding of a
small group of dedicated volunteers and
sharing of tasks by existing staff.

We actively welcome people from a diverse
range of cultural and linguistic backgrounds,
encouraging participation in their local
community and the life of our Centre.

Homework help

Homework help supports primary school
children from culturally and linguistically
diverse backgrounds with basic reading,

writing and maths.

Mel Corner and Denise Ward shared
coordination of Homework Help, supervising
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high school mentors and adult volunteers.
Students from Cammeraygal High School
mentored the pupils.

Twenty-four students attended Homework
Help in 2024-25, mostly from Japanese
backgrounds, with eight high school mentors
completing Duke of Edinburgh awards,
alongside four adult volunteers.

Tony’s Magic Show was a standout success at
Homework Help’s Christmas Party,
entertaining pupils, parents and mentors.

Employability workshops

Reach Your Potential: Employability
Workshops for skilled migrants ran from
August to September and February to April.

The workshops help participants define
career goals, explore job opportunities, craft
resumes and prepare for interviews, with a
special session on optimising LinkedIn
profiles.
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Workshop founder, Janice Hui
and co-facilitator, Linda
Bisnette, voluntarily coordinate
and facilitate the workshops,
applying their professional skills
to assist skilled migrants obtain
employment in their areas of
expertise.

Dedicated volunteer coaches
offer one-on-one mentoring,
underpinning the program’s
success.

Graduates have found the
workshops crucial in refining job
search strategies, 60% securing
employment within months,
testament to the hard work of
participants and coaches.

Bollywood music

Collaborating with AASHA Australia
Foundation, monthly Bollywood music
includes themed musical entertainment
thoughtfully arranged by Vinod Rajput.

Participants are encouraged to sing-along,
perform for others, dance to the beat, or
simply immerse themselves in the colours
and sounds of their surroundings. The
morning is rounded off with delicious snacks,
a cuppa and time for a good chat.

Indian Independence Day was celebrated in
August, with Indian flags aplenty.

1 8. 0.0.0.0. 0.6 6 & ¢

English conversation was a
big support for people like me
who came to Australia and
felt lonely and wanted to
learn English.

1 8. 0.0.0.0.0. 6.6 & ¢
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November’s celebration of Diwali, the Hindu
Festival of Lights, was well received.
Decorations included handcrafted bunting,
candles and flowers. People donned their
best saris and enjoyed delicious food, music
and dancing.

Dance guru, Nandini Chandrasekaran,
entertained everyone at the Diwali
celebrations, offering lessons to those
interested in learning a few moves. A good
time was had by all.

The success of Bollywood Music is due in no
small part to the continuing commitment of a
dedicated group of volunteers,
enthusiastically led by Bijinder Dugal.

English conversation

Beginner and Intermediate English
conversation classes are offered weekly
during school terms. In 2024-25, 81 students
attended.

Experienced teacher, Kathy Whitehead,

coordinates the beginner class, capably
assisted by Malcolm Lindsay and Elizabeth
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Woodhams, alongside a loyal group of
supportive and relieving volunteers.

Frank Mansour and John Wagner lead the
intermediate class. Dedicated volunteers,
Frank has notched up 17 years and John 13
years, encouraging and supporting people to
improve their English.

All the volunteers take time to prepare
interesting and topical lessons that
encourage students to improve their reading,
writing, speaking and listening skills.

Parent groups

When family and friends live overseas, being
a new parent can be difficult and often leads
to feelings of isolation.

Our Japanese and Spanish speaking mothers’
groups help parents establish strong social
and cultural connections.

This year, 37 Japanese and 45 Spanish
speaking mothers came to the Centre with
their children. Toys and translated story
books were made available.
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We were delighted to provide Spanish
speaking mothers with free tickets to Circus
Quirkus, courtesy of the Lions Club of Manly
and the World Festival of Magic, courtesy of
the Rotary Club of North Sydney Sunrise.

Christmas was celebrated with a fun-filled
party. Special thanks to Marcela Ortuno for
coordinating this group, especially her
imaginative approach to activities.

Premier’s Harmony Dinner

Migrant service volunteers, the Centre’s
Executive Officer and Director Mowen Lee,
attended the Premier’s Harmony Dinner. Eric
Poulos, North Sydney Council’s Social
Planner, was a nominee for the Stepan
Kerkyasharian Community Harmony Medal.

Multicultural guide

The Centre auspiced a Lower North Shore
Multicultural Network project, funded by
Mosman Council, producing a guide for
migrants settling in the lower north shore.

Staffing

Promotion of migrant services was organised
by the Centre’s Executive Officer, who
adopted a hands-on approach to
Employability Workshops, Bollywood Music
and Spanish Speaking Parents.

Mel Corner and Denise Ward coordinated
Homework Help and supported English
Conversation volunteers. Graham O’Hearn,
fluent in Japanese, provided language
assistance to people registering for
Homework Help and Japanese Mothers.

Receptionist Suchitra Kuppili provided admin

support for Employability Workshops, English
Conversation and Parent Groups.

Denise Ward
Executive Officer
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Social Support

Crows Nest Centre's Social Support Service
assists frail older people with shopping and
transport, as well as matching clients and
volunteers for friendly home visits.

For some clients, social support is their only
source of assistance and connection to the
community.

Thirty-one people accessed 1423 hours of
individual social support in 2024-25.

Assisted shopping, transport and friendly
home visiting

In 2024-25, we supported 27 people with
volunteer assisted shopping and transport
and six with friendly home visits.

Activities ranged from shopping and errands,
to having a cuppa and a chat.

One of the main benefits of individual social
support is the regular contact that occurs
between clients and volunteers, allowing a
relationship to grow in a safely monitored
environment.
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Shopping by phone

The home shopping delivery service assists
clients who are unable to access the
supermarket on their own. We have seven
regular clients utilising this service.

Clients call and read us their shopping list.
Details such as brands and sizes are clarified
and entered on grocery websites. Clients
nominate a delivery time, usually the next
day, with all payments direct to the supplier.

Staff and volunteers establish great rapport
with clients, chatting regularly by phone.
Frequent contact allows the Centre to
monitor client progress and offer additional
support if needed.

Dedicated volunteer Rosemary Cheung is the
mainstay for shopping by phone.

Olga Telepova
Social Support Coordinator
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Venue Hire

The Crows Nest Centre relies on income from
venue hire to underpin our operations.

During 2024-25, we had a total of 171 room
hire clients. Income was $262,913, slightly
down on the previous year, due to the
departure of long-term commercial kitchen
hirer, Torrens University Australia (formerly
William Blue College of Hospitality
Management).

Our top 20 clients accounted for 61% of all
venue hire income.

We welcomed a variety of customers for
events, meetings and training, children’s
activities and exercise groups.

Rooms are also used for our own activities,
including hatha yoga and Feldenkrais, English
conversation, homework help, employability
workshops and parent groups.

Our six rooms are equipped with modular
furniture, whiteboards and flip charts.
Options include TVs, remote video
conferencing, data projectors, sound
systems, wireless connection and light
refreshments.
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Two 75-inch TVs offering enhanced screen
quality and mobile video conferencing have
proved popular with hirers.

The Centre’s website provides useful details
about our venue hire facilities and the option
to submit online enquiries has been well
utilised.

* %k ok ke kK ok ok ok ok

Thank you for providing
outstanding service for the
events we hosted at your
venue.

* %k ke k ok k ok ok ok

We welcomed Petr Valouch as a casual
Venue Supervisor and farewelled Bibiana
Agudelo Galindo. Andrew Boerma, Andrew
Lang, Bruce Sweeting and Joe von
Bornemann all continued as part of the team.

Graham O’Hearn
Venue Coordinator
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Volunteering

The Volunteer Coordinator recruits
volunteers to assist with Activities,
Community Engagement, Community
Restaurant, Linen Service, Meals on Wheels,
Migrant Services and Social Support.

Dedicated and committed, our volunteers
love what they do. Twenty-six new
volunteers joined us in 2024-25, some long-
standing volunteers called it a day, resulting
in 173 active volunteers at year end.

Coinciding with International Volunteer Day,
North Sydney Council generously supported a
catered festive lunch, held at the Centre, to
thank volunteers for their efforts.

* %k ok ke k kk ok ok ok

It was useful to learn about
changes that may affect us as
volunteers.

* %k ok ke kK ok ok ok ok

A mid-year appreciation afternoon tea
coincided with National Volunteer

Week, an opportunity to acknowledge that
we couldn’t do a fraction of what we do
without the support of our loyal volunteers.
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Volunteers were also informed about the
new rights based Aged Care Act 2024 and its
implications for service delivery.

Lower North Shore Volunteer Coordination
sponsored a movie night in May to thank
volunteers.

* %k ok k ok ok k ok ok ok

We had a great evening at
the movies.

* %k ok k ok ok k ok ok ok

They also hosted a recruitment expo, with
staff representing the Centre.

Volunteers were invited to attend accidental
counselling training and our social support
volunteers were encouraged to complete
first aid training with St John Ambulance
NSW.

Ongoing voluntary administrative support
from Rosemary Cheung proved invaluable.

Mel Corner
Volunteer Coordinator
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NORTH SYDNEY COMMUNITY SERVICE LIMITED

ABN 83 002 567 875

DIRECTORS' REPORT
for the year ended 30 June 2025

The Directors of North Sydney Community Service Limited present their report for the year ended 30 June 2025.

DIRECTORS

The Directors in office at any time during or since the end of the year are:

Mr Joshua Dowton
Ms Marta Fernandes
Ms Johanna Hall

Ms Janice Hui

Ms Georgia Lamb
Mr Mowen Lee

Ms Alison Posney
Ms Virginia Udy

Mr Joseph Walsh
Ms Shannon Welch

Appointed October 2018
Appointed November 2023
Appointed June 2023
Appointed June 2021
Appointed June 2023
Appointed April 2021
Appointed June 2023
Appointed April 2019
Appointed November 2023
Appointed June 2023

Resigned November 2024

Resigned November 2024
Resigned September 2024

Resigned March 2025

Directors have been in office since the start of the financial year to the date of this report, unless otherwise stated.

INFORMATION ON DIRECTORS

Name
Mr Joshua Dowton
Ms Marta Fernandes

Ms Johanna Hall

Ms Janice Hui

Ms Georgia Lamb
Mr Mowen Lee
Ms Alison Posney

Ms Virginia Udy

Mr Joseph Walsh

Ms Shannon Welch

Occupation
Pastor
Strategy and Sustainability Consultant

Organisation Development Consultant

Organisation Development Consultant
Councillor & Student

Risk Management Consultant
Company Director & IT Consultant

Company Director

Projects Director

Councillor & Retired Registered Nurse

Special Responsibilities
Finance & Risk Committee
Services Committee

Services Committee
Interim Chair (from March 2025)

Services Committee

Finance & Risk Committee
Finance & Risk Committee

Services Committee
Chair (until March 2025)

Services Committee

Finance & Risk Committee



NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

DIRECTORS' REPORT
for the year ended 30 June 2025

DIRECTORS' MEETINGS

During the financial year, 7 meetings of Directors were held. Attendances by each director during the year are as
follows:

Number Eligible to Attend Number Attended
Mr Joshua Dowton 3 3
Ms Marta Fernandes 7 6
Ms Johanna Hall 7 6
Ms Janice Hui 3 3
Ms Georgia Lamb 1 1
Mr Mowen Lee 7 7
Ms Alison Posney 7 7
Ms Virginia Udy 4 4
Mr Joseph Walsh 7 5
Ms Shannon Welch 7 7

AUDITOR'S INDEPENDENCE DECLARATION

A copy of the auditor's independence declaration as required under section 307C of the Corporations Act 2001 is
set out on page 6.

Signed in accordance with a resolution of the Directors.

([ Nt

Johanna I‘Q_)

Dated this ,26}‘}\ day of OCrOBER 2025




NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

DIRECTORS' REPORT
for the year ended 30 June 2025

Principal Activities
The principal activity of the company during the financial year was the provision of community
services that connect the community, sustain wellbeing and reduce social isolation.

The company’s Strategic Directions 2020-2025 identifies strategic initiatives and objectives:

Build on existing (and develop new) strategic alliances

Expand the range and scope of healthy ageing activities;

Establish a dementia café and iPad lending library;

Build on established relationships with AASHA and Chinese Christian Church;
Explore partnership opportunities for supporting families and healthy relationships;
Reaffirm North Sydney Council's Homelessness Memorandum of Understanding.

Prepare and position for ageing and disability reform
e Management to monitor Aged Care and Disability Royal Commissions and assess
implications;
e Identify other agencies servicing older people, people with a disability, migrants,
parents and people who are homeless or at risk and possible cooperative arrangements.

Service development, quality review and evaluation

o Expand the range of social and creative ageing options;
Continue to review and update client focused aged care policies and procedures;
Review Aged Care Diversity Framework and Centre's inclusive actions;
Prepare for and participate in triennial aged care quality review;
Continue to improve migrant services registration and service delivery data;
Enhance referral pathways to housing and homelessness agencies.

Uplift brand and marketing
e Launch new website to promote services and activities to older people, people with a
disability, migrants, parents, people who are homeless and referral agencies.

Diversify funding sources

Identify and seek access to potential funding to support healthy ageing;

Investigate and pursue additional funding options to sustain existing migrant services;
Investigate and pursue additional funding options to expand role with parents;
Finalise a Fundraising Strategy.

Recognise and support our volunteers and staff
° Providing training and development opportunities to support work with our target groups;
° Conduct volunteer appreciation events and nominate volunteers for awards;
° Recognise and reward high quality staff achievements.

The company’s long term objectives are drawn from its constitution, vision and mission:

e To prevent, where possible, any incidence of poverty and provide assistance to
relieve poverty, sickness, suffering, distress, misfortune, destitution or helplessness
of any person in the local community, focused primarily on the North Sydney Area;

e To provide inclusive, responsive and accessible programs and services which
contribute to and sustain community wellbeing, reduce social isolation and enhance
quality of life for people in the local community, primarily focused on the North
Sydney Area; and

e To subsidise these community programs and services by providing venue hire
facilities to commercial and community organisations.



NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

DIRECTORS' REPORT
for the year ended 30 June 2025

To achieve these objectives, the company has implemented the following actions as a result of the
committed and dedicated efforts of the Centre's staff and volunteers:

Build on existing (and develop new) strategic alliances
e  Continuity of North Sydney Council's Operational Grant funding;
Continuity of Commonwealth Home Support Programme funding;
Ongoing support for Chinese Seniors at Chinese Christian Church, Milson's Point;
Ongoing support for Bollywood Music with AASHA Foundation;
Ongoing support for a dementia café in partnership with local Rotary Clubs;
Community engagement with Crows Nest Safe Village;
Partnerships with local schools, churches, service clubs and businesses;
Active participation in community, service specific and volunteer networks.

Prepare and position for ageing and disability reform and local development
e Management participation in a range of Aged Care Reform consultations, webinars and
training events to inform future service provision;
e Responded to redevelopment of 82-90 Alexander Street, Crows Nest.

Service development, quality review and evaluation

e Delivered creative ageing activities (e.g. Knit and Natter, Armchair Travel, Singing for Joy);

e  Culturally inclusive calendar of special events (e.g. Diwali, Christmas, NSW Seniors

Festival including successful Swinging Sixties feature event, and Biggest Morning Tea);

e  Older people supported to access centralised assessment and referral to enable
informed choices about Centre services and activities and access to other supports;
Hosted Ageing Well sessions on lifestyle, health and safety, and general knowledge;
Services Committee monitored aged care reforms, delivery data and client feedback;
Ongoing support for migrants to meet, develop skills and engage with their community;,
Provided meals, showers, and referrals for people who are homeless or at risk;
Contributed to North Sydney Council's Community Strategic Plan consultations;
Maintained A Grade food safety rating.

Uplift brand and marketing
e Continued to develop and enhance the Centre's people focused website;
e Continued to develop and enhance the Centre's Facebook page;
o Participation in aged care, migrant services and volunteer expos.

Diversify funding sources
e Strategic focus on aged and community service reforms and availability of ongoing funding;
e  North Sydney Council small grants supported Realise Your Potential: Employability
Workshops for skilled migrants, Festive Hampers and Seniors Festival feature event.

Recognise and support our volunteers and staff
e  Staff participated in a wide variety of training and development opportunities;
e  Executive Officer and Volunteer Coordinator given Rotary Pride of Workmanship Awards;
e V\olunteer appreciation events supported by North Sydney Council.



AUDITOR'S INDEPENDENCE DECLARATION

To the Directors,

North Sydney Community Service Limited

In accordance with the requirements to section 60-40 of the Australian Charities and Not-for-profits Commission Act
2012, as auditor for the audit of North Sydney Community Service Limited for the year ended 30 June 2025, I declare
that, to the best of my knowledge and belief, there have been:

- no contraventions of the auditor independence requirements of the Australian Charities and Not-for-profits
Commission Act 2012 in relation to the audit; and

- no contraventions of any applicable code of professional conduct in relation to the audit.

Nexia Sydney Audit Pty Limited

Brett Hanger
Director

Dated: 29 October 2025
Sydney




NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

STATEMENT OF COMPREHENSIVE INCOME
for the year ended 30 June 2025

Revenue
Employee benefits expense
Depreciation and amortisation expenses

Other expenses

Profit/(loss) for the year
Other comprehensive Income
Total comprehensive income/(loss) for the period

Profit/(loss) attributable to the entity

The accompanying notes form part of these financial statements.

Note 2025 2024
$ $

2 1,793,624 1,741,388

(1,212,291)  (1,082,279)

(12,836) (5,577)

(589,813) (622,930)

(21,316) 30,602

(21,316) 30,602

(21,316) 30,602




NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

STATEMENT OF FINANCIAL POSITION

as at 30 June 2025
Note 2025 2024
$ $
Current Assets
Cash and cash equivalents 4 1,403,970 1,306,878
Trade and other receivables 5 57,413 122,050
Inventories 6 4,449 1,423
Total Current Assets 1,465,832 1,430,352
Non-Current Assets
Property, plant & equipment 7 38,524 33,726
Right-of-use asset 8 12,019 18,290
Total Non-Current Assets 50,543 52,016
Total Assets 1,516,375 1,482,368
Current Liabilities
Trade and other payables 9 131,745 99,624
Lease liabilties 10 7,884 7,880
Employee benefits 11 281,725 261,740
Total Current Liabilities 421,354 369,244
Non-Current Liabilities
Employee benefits 11 62,343 53,428
Lease liabilities 10 4,577 10,275
Total Non-Current Liabilities 66,920 63,703
Total Liabilities 488,274 432,950
Net Assets 1,028,101 1,049,417
Equity
Reserves 879,578 880,592
Retained earnings 148,523 168,825
Total Equity 1,028,101 1,049,417

The accompanying notes form part of these financial statements.



NORTH SYDNEY COMMUNITY SERVICE LIMITED

Balance at 1 July 2023
Profit/(loss) for the year
Transfer to/(from) reserves
Balance at 30 June 2024
Profit/(loss) for the year
Transfer to/(from) reserves

Balance at 30 June 2025

The accompanying notes form part of these financial statements

ABN 83 002 567 875

STATEMENT OF CHANGES IN EQUITY
for the year ended 30 June 2025

Retained

Reserves Earnings Total

878,344 140,471 1,018,815

- 30,602 30,602
2,248 (2,248) -

880,592 168,825 1,049,417

- (21,316) (21,316)
(1,014) 1,014 -

879,578 148,523 1,028,101




NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

STATEMENT OF CASH FLOWS
for the year ended 30 June 2025

Note 2025 2024
$ $

Cash Flow from Operating Activities
Receipts in the course of operations 1,991,179 1,863,257
Payments to suppliers and employees (1,904,952) (1,920,405)
Interest received 30,769 39,536
Finance costs on lease liabilities (2,847) -
Net cash provided by (used in) operating activities 13(b) 114,149 (17,611)
Cash Flow from Investing Activities
Payments for property, plant and equipment (12,175) 4,935
Net cash provided by (used in) investing activities (12,175) 4,935
Cash flow from Financing Activities
Repayment of lease liabilities (4,882) (5,592)
Net cash provided by (used in) financing activities (4,882) (5,592)
Net increase (decrease) in cash held 97,092 (18,268)
Cash at beginning of the year 1,306,378 1,325,146
Cash at end of the year 13(a) 1,403,970 1,306,878

The accompanying notes form part of these financial statements.
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NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 30 June 2025

STATEMENT OF MATERIAL ACCOUNTING POLICIES

In the directors’ opinion, the company is not a reporting entity because there are no users
dependent on general purpose financial statements. These are special purpose financial statements
that have been prepared for the purposes of complying with the Australian Charities Not-for-profits
Commission Act 2012. The directors have determined that the accounting policies adopted are
appropriate to meet the needs of the company.

These financial statements have been prepared in accordance with the recognition and
measurement requirements specified by the Australian Accounting Standards and Interpretations
issued by the Australian Accounting Standards Board ('AASB') and the disclosure requirements of
AASB 101 'Presentation of Financial Statements', AASB 107 'Statement of Cash Flows', AASB 108
‘Accounting Policies, Changes in Accounting Estimates and Errors', AASB 1048 'Interpretation of
Standards' and AASB 1054 'Australian Additional Disclosures', as appropriate for not-for-profit-
oriented entities.

The financial statements have been prepared on an accruals basis and are based on historical
costs unless otherwise stated in the notes. The accounting policies that have been adopted in the
preparation of these financial statements are as follows:

Income Tax

The company is a registered charity and is exempt from income tax.

Inventories

Inventories are measured at the lower of cost and net realisable value.

Property, Plant and Equipment

Each class of property, plant and equipment is carried at cost or fair value less, where applicable,
any accumulated depreciation and impairment losses.

The depreciable amount of plant and equipment is depreciated over their useful lives to the
company commencing from the time the asset is held ready for use.

Right-of-use assets

A right-of-use asset is recognised at the commencement date of a lease. The right-of-use asset is
measured at cost, which comprises the initial amount of the lease liability, adjusted for, as
applicable, any lease payments made at or before the commencement date net of any lease
incentives received, any initial direct costs incurred, and, except where included in the cost of
inventories, an estimate of costs expected to be incurred for dismantling and removing the
underlying asset, and restoring the site or asset.

Right-of-use assets are depreciated on a straight-line basis over the unexpired period of the lease
or the estimated useful life of the asset, whichever is the shorter. Where the consolidated entity
expects to obtain ownership of the leased asset at the end of the lease term, the depreciation is
over its estimated useful life. Right-of use assets are subject to impairment or adjusted for any
remeasurement of lease liabilities.

11



NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 30 June 2025

Leases

The Company assesses at contract inception whether a contract is, or contains, a lease. That is, if
the contract conveys the right to control the use of an identified asset for a period of time in
exchange for consideration.

Company as a lessee

The Company applies a single recognition and measurement approach for all leases, except for
short-term leases and leases of low-value assets. The Company recognises lease liabilities to make
lease payments and right-of-use assets representing the right to use the underlying assets.

Short-term leases and leases of low-value assets

The Company short-term leases are those that have a lease term of 12 months or less from the
commencement. It also applies the lease of low-value assets recognition exemption to leases that
are below $7,500. Lease payments on short-term leases and leases of low-value assets are
recognised as expense on a straight-line basis over the lease term.

Cash and Cash Equivalents

Cash and cash equivalents includes cash on hand, deposits held at call with banks, other short-term
highly liquid investments with original maturities of three months or less, and bank overdrafts. Bank
overdrafts are shown within borrowings in current liabilities on the statement of financial position.

Employee Benefits

Provision is made for the company's liability for employee benefits arising from services rendered by
employees to balance date. Employee benefits have been measured at their nominal amounts.

Long service leave is accrued on a pro rata basis for those employees with more than five years
continuous service with the company at current rates of remuneration and in accordance with
requirements of applicable industrial awards and legislation.

Contributions are made by the company to an employee superannuation fund and are charged as
expenses when incurred.

Revenue

The Company enters into various arrangements where it receives consideration from another party.
These arrangements include consideration in the form of grants, fee for service and sale of goods.
The timing of recognition of these amounts as either revenue or income depends on the rights and
obligations in those arrangements.

Government grants are not recognised until there is reasonable assurance that the Company will
comply with the conditions attaching to them and that the grants will be received. Government
grants are recognised in profit or loss on a systematic basis over the periods in which the Company
recognises as expenses the related costs for which the grants are intended to compensate.

Interest is recognised as revenue on a proportional basis when the payment is due, the value of the
payment is notified, or the payment is received, whichever first occurs.
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NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 30 June 2025

Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the
amount of GST incurred is not recoverable from the Australian Tax Office. In these circumstances
the GST is recognised as part of the cost of acquisition of the asset or as part of an item of the
expense. Receivables and payables in the statement of financial position are shown inclusive of
GST.

Comparative Figures
When required by Accounting Standards, comparative figures have been adjusted to conform to

changes in presentation for the current financial year.

New or amended Accounting Standards and Interpretations adopted

The Company has adopted all of the new or amended Accounting Standards and Interpretations
issued by the Australian Accounting Standards Board (‘AASB') that are mandatory for the current
reporting period. .

Any new or amended Accounting Standards or Interpretations that are not yet mandatory have not
been early adopted.
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NORTH SYDNEY COMMUNITY SERVICE LIMITED

ABN 83 002 567 875

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 30 June 2025

REVENUE

North Sydney Council cash subsidy
DHDA

DHDA Transition Funding
Other Grants

Meal and Catering

Hall & Room hire

Kitchen Hire

Interest Received
Donations & Fund Raising
Community Services
Other Income

PROFIT/(LOSS) FOR THE YEAR

Profit/(Loss) for the year has been determined after :

Charging as expenses:
Remuneration of auditors
- Audit services

CASH AND CASH EQUIVALENTS

Cash on hand
Cash at bank
Cash at bank - direct investments

Attributable to:

Asset replacement

Bequests

Small grants

Provisions for employee entitlements
Carpark refurbishment reserve
Available to fund operations

TRADE AND OTHER RECEIVABLES
Trade debtors

Accrued revenue

Prepayments

INVENTORIES

Stock on hand

2025 2024
$ $
467,000 445,000
741,695 689,622
10,000 -
17,477 15,409
156,197 152,346
261,823 236,340
1,091 38,040
30,769 39,536
20,784 42,023
78,657 68,753
8,131 14,318
1,793,624 1,741,388
9,800 9,450
9,300 9,450
596 599
73,774 14,764
1,329,600 1,291,516
1,403,970 1,306,878
238,040 238,040
83,867 83,867
57,671 58,686
344,068 315,168
500,000 500,000
180,324 111,117
1,403,970 1,306,878
22,021 89,008
5,894 7,846
29,498 25,197
57,413 122,050
4,449 1,423
4,449 1,423
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NORTH SYDNEY COMMUNITY SERVICE LIMITED

ABN 83 002 567 875

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 30 June 2025

10

11

PROPERTY, PLANT AND EQUIPMENT

Plant and equipment - at cost
Less accumulated depreciation

Furniture, fixtures and fittings - at cost
Less accumulated depreciation

Leasehold improvements
Less accumulated depreciation

Total Property, Plant and Equipment
RIGHT-OF-USE ASSETS
Plant and equipment - leased

Less accumulated amortisation

TRADE AND OTHER PAYABLES
Trade payables

Sundry payables and accrued expenses
LEASE LIABILITIES

Current

Lease liabilities

Non-current
Lease liabilities
PROVISIONS
Current

Employee entitlements

Non-current
Employee entitlements

2025 2024
$ $
58,638 47,275
(48,869) (42,996)
9,769 4,280
2,539 2,539
(2,539) (2,538)
B 1
48,593 48,593
(19,838) (19,147)
28,755 29,446
38,524 33,726
18,812 18,812
(6,793) (523)
12,019 18,290
46,733 27,584
85,012 72,039
131,745 99,624
7,884 7,880
7,884 7,880
4,577 10,275
4,577 10,275
281,725 261,740
281,725 261,740
62,343 53,428
62,343 53,428
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NORTH SYDNEY COMMUNITY SERVICE LIMITED

ABN 83 002 567 875

NOTES TO THE FINANCIAL STATEMENTS

for the year ended 30 June 2025

12

13

(@)

(b)

14

EVENTS AFTER BALANCE SHEET DATE

No other matter or circumstance has arisen since 30 June 2025
that has significantly affected, or may significantly affect the
company's operations, the results of those operations, or the
company's state of affairs in future financial years.

CASH FLOW INFORMATION

Cash at the end of the year, as shown in the Statement of Cash
Flows, is reconciled to the related item in the Statement of
Financial Position as follows:

Cash on hand and at bank

Reconciliation of Net Cash used in operating activities to
profit/(loss) for the year

Profit/(loss) for the year
Depreciation

Decrease (Increase) in Receivables
Decrease (Increase) in Inventories
(Decrease) Increase in Payables
(Decrease) Increase in Provisions

Net Cash Flow Used in Operating Activities
COMPANY DETAILS

The registered office of the company is:
North Sydney Community Service Limited
2 Ernest Place

CROWS NEST NSW 2065

The principal place of business is:

North Sydney Community Service Limited
2 Ernest Place

CROWS NEST NSW 2065

2025 2024
$ $
1,403,970 1,306,878
(21,316) 30,602
12,836 5,577
64,634 8,789
(3,026) 3,938
32,121 (48,213)
28,900 (18,304)
114,149 (17,611)
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NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

DIRECTORS' DECLARATION
for the year ended 30 June 2025

The directors have determined that the company is not a reporting entity and that these special
purpose financial statements should be prepared in accordance with the accounting policies
described in Note 1 of the financial statements.

The directors of the company declare that:

1 The financial statements and notes are in accordance with the Australian Charities and
Not-for-profits Commission Act 2012 and:

(a) comply with Australian Accounting Standards and Australian Charities and Not-for-
profits Commission Regulations 2022; and

(b) give a true and fair view of the financial position as at 30 June 2025 and of the
performance for the year ended on that date of the entity.

2 In the opinion of the directors there are reasonable grounds to believe that the company
will be able to pay its debts as and when they become due and payable.

This declaration is made in accordance with a resolution of the Board of Directors.

Director /D Sj’Q
Johann@)

1.
Dated this 24 dayof @gpBeRk 2025
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NORTH SYDNEY COMMUNITY SERVICE LIMITED
ABN 83 002 567 875

DIRECTORS' DECLARATION IN RESPECT TO

FUNDRAISING APPEALS UNDER THE CHARITABLE FUNDRAISING (NSW) ACT 1991

for the year ended 30 June 2025

The Directors of the company declare that:

(@)

(b)

(c)

(d)

the financial statements give a true and fair view of all income and expenditure of North
Sydney Community Service Limited with respect to fundraising appeals; and

the statement of financial position gives a true and fair view of the state of affairs with
respect to fundraising appeals; and

the provisions of the Charitable Fundraising (NSW) Act 1991 and the regulation under
that Act and the conditions attached to the authority have been complied with; and

the internal controls exercised by the North Sydney Community Service Limited are
appropriate and effective in accounting for all income received.

This declaration is made in accordance with a resolution of the Board of Directors.

Director

e

Johanw
Dated this 247" edy of ¢ (70 Bl 2025
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N exi a Nexia Sydney Audit Pty Ltd
Level 22, 2 Market Street

1 Sydney NSW 2000
Australia PO Box Q778

QVB NSW 1230
E:info@nexiasydney.com.au
P:+612 9251 4600
F:+61292517138

nexia.com.au

Independent Auditor’s Report to the Members of North Sydney Community
Service Ltd

Report on the Audit of the Financial Report

Opinion

We have audited the financial report, being a special purpose financial report, of North Sydney Community
Service Ltd (the Company), which comprises the statement of financial position as at 30 June 2025, the
statement of profit or loss and other comprehensive income, statement of changes in equity and statement
of cash flows for the year then ended, and notes to the financial statements, including material accounting
policy information, and the Directors’ declaration.

In our opinion, the accompanying financial report of the Company is in accordance with Division 60 of the
Australian Charities and Not-for-profits Commission Act 2012, including:

i) giving a true and fair view of the Company’s financial position as at 30 June 2025 and of its financial
performance for the year then ended; and

i) complying with Australian Accounting Standards to the extent described in Note 1, and Division 60
of the Australian Charities and Not-for-profits Commission Regulations 2022.

Basis for opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the ‘auditor’s responsibilities for the audit of the financial report’ section
of our report. We are independent of the Company in accordance with the ethical requirements of the
Accounting Professional & Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants
(including Independence Standards) (the Code) that are relevant to our audit of the financial report in
Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Emphasis of matter regarding basis of accounting

Without modifying our opinion, we draw attention to Note 1 to the financial report, which describes the
basis of accounting. The financial report has been prepared for the purpose of fulfilling the Directors’
financial reporting responsibilities under the Australian Charities and Not-for-profits Commission Act 2012.
As a result, the financial report may not be suitable for another purpose. Our opinion is not modified in
respect of this matter.

Other information

The Directors are responsible for the other information. The other information comprises the information in
North Sydney Community Service Ltd’s annual report for the year ended 30 June 2025, but does not include
the financial report and the auditor’s report thereon. Our opinion on the financial report does not cover the
other information and we do not express any form of assurance conclusion thereon. In connection with our
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audit of the financial report, our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial report or our knowledge obtained
in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of the other
information we are required to report that fact. We have nothing to report in this regard.

Directors’ responsibility for the financial report

The Directors of the Company are responsible for the preparation of the financial report that gives a true
and fair view and have determined that the basis of preparation described in Note 1 to the financial
statements is appropriate to meet the requirements of the Australian Charities and Not-for-profits
Commission Act 2012 and is appropriate to meet the needs of the members. The Directors are also
responsible for such internal control as the Directors determine is necessary to enable the preparation of
the financial report that gives a true and fair view and is free from material misstatement, whether due to
fraud or error.

In preparing the financial report, the Directors are responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the Directors either intend to liquidate the Company or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibility for the audit of the financial report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of this financial report.

A further description of our responsibilities for the audit of the financial report is located at The Australian
Auditing and Assurance Standards Board website at: www.auasb.gov.au/auditors_responsibilities/ar4.pdf.
This description forms part of our auditor’s report.

Nexia Sydney Audit Pty Limited

Brett Hanger
Director

Dated: 11 November 2025
Sydney
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Directors

Johanna Hall
Chair

Joseph Walsh
Director

Alison Posney

Director

Mowen Lee
Director

Marta Fernandes
Director

Cr Shannon Welch
Director




AASHA Australia Foundation

Bakers Delight Crows Nest

Bravo Trattoria

Brewmance

Cammeray Public School
Cammeraygal High School
CatholicCare Artarmon Family Centre
Chinese Christian Church Milsons Point
Code and Visual

Coles Crows Nest

Community Connect Transport
Connecting Up

Constant Reader

Crows Nest Mainstreet

Crows Nest Safe Village

Crows Nest Uniting Church
Department of Health, Disability and Ageing
Fresh Crows Nest

Glen Turner

Joanna Weinberg

John Mackie and Yuki Kumagai
Konrad Schalch

Lane Cove Choristers

Lions Club of Manly

Lode Pies & Pastries North Sydney
Loreto Kirribilli

Lower North Shore Multicultural Network
Marist Catholic College North Shore
Mayday Recruitment

Meals on Wheels NSW

Mosman Council

Murray Ferguson

Northbridge Public School
Northside Baptist

North Sydney Council

North Sydney Demonstration School
Norths Cammeray

Northern Sydney Alliance for the Uluru Statement
Reckitt Benckiser Australia

Rotary Club of Crows Nest

Rotary Club of North Sydney Sunrise
Rotary Club of Northbridge

Simply Sandwiches

St George Community Housing
Stanton Library

StreetSmart Australia

Subway Crows Nest

Thomas Mayo

The Sixties Party Trio

Tina Mulholland

Vinnies Crows Nest

Waverton Hub

Willoughby Council

Woolworths Crows Nest

Worldwide St Leonards

Xenos Restaurant

Staff

Bibiana Agudelo Galindo
Venue Supervisor (until May 2025)

Andrew Boerma
Community Support Worker/
Venue Supervisor (until Sep 2025)

Paul Buhne
Kitchen Hand (until Feb 2025)

Melanie Corner

Special Projects/Volunteer Coordinator

Penny How
Food Services Manager

Suchitra Kuppili
Receptionist (from Feb 2025)

Andrew Lang
Venue Supervisor

Sophia Liauw
Linen Coordinator (from Dec 2024)

Sue Lloyd

Accounts Manager

Graham O'Hearn
Venue Coordinator

Sam Quayle
Food Services Assistant

Bruce Sweeting
Venue Supervisor

Olga Telepova
Social Support Coordinator

Petr Valouch
Venue Supervisor (from Sep 2024)

Joe von Bornemann
Venue Supervisor

Denise Ward
Executive Officer

Grace Whittle
Linen Coordinator (until Dec 2024)

Valerie Willemsen
Community Support Manager

Michele Wright
Receptionist (until Jan 2025)






