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Forward

Welcome to the Lower North Shore community!

We understand that the move to a new country is a significant step, filled with opportunities, experiences, excitement
and challenges. This referral directory is designed to help people who have newly arrived navigate your community and
connect with the many services and resources available.

In addition to resources for new arrivals, this directory highlights services for those who work with and support
migrants and refugees. The Lower North Shore Multicultural Network is proud to foster the interconnection of
organisations dedicated to assisting new arrivals in their settlement. Together, we strive to promote and advocate for
the principles of multiculturalism, share knowledge and expertise, and partner on projects to improve the health and
wellbeing of the multicultural communities of Mosman, North Sydney, Willoughby, and Lane Cove.

Whether you need assistance with housing, employment, education, healthcare, or simply finding your way around,
you will find valuable information and contacts within this directory. It has both a map of where the key services are and
a ‘Hub and Spoke’ of General Services, where you are one click away from seeing details of the listed services.

We hope this directory serves as a helpful guide for our community and for people settling in Australia.

Warm Regards,

Eric Poulos
Chair, Lower North Shore Multicultural Network
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Lower North Shore Multicultural Guide for

People Settling in Australia

Interpreting and
Translating Services

Translating and Interpreting Service (TIS National)

This is a free 24 hour telephone interpreter service.
131 450

Language Services: Multicultural NSW
(02) 8255 6767
contact@multicultural.nsw.gov.au

Fees apply

Migrant Services

Services Australia
Services to help migrants and refugees settle in Australia

Information in language to access services
Multilingual Line 131 202

Chatswood Service Centre
12A Brown Street, Chatswood

Payment Finder — Centrelink Online
Estimates government benefits that people are entitled to.

Sydney Multicultural Community Services
Assistance and information for migrants and refugees
who live in the North Sydney, Mosman, Lane Cove and
Willoughby Council areas.

Suite11, Level 10, 809 Pacific Highway,
Chatswood NSW 2067

(02) 9663 3922
info@sydneymcs.org.au

MOSAIC Multicultural Centre

MOSAIC runs English classes, social groups, leisure
activities and community programs providing support and
promoting sharing of different cultures and interests.

7 Victor Street, Chatswood NSW 2067
(02) 9777 7952
mosaic@willoughby.nsw.gov.au

Councils

Councils and libraries are good places to find information
on the local area, including services and programs,
English conversation classes, transport, arts, cultural,
recreational social activities and sporting clubs and
facilities.

Lane Cove

48 Longueville Road, Lane Cove
(02) 9911 3555
WWWw.lanecove.nsw.gov.au

Mosman

Mosman Square, Spit Junction
(02) 9978 4000
WWW.mosman.nsw.gov.au

North Sydney

200 Miller Street, North Sydney
(02) 9936 8100
www.northsydney.nsw.gov.au

Willoughby

31 Victor Street, Chatswood
(02) 9777 1000
www.willoughby.nsw.gov.au

Libraries

Lane Cove Library

Library Walk, Lane Cove
(02) 9911 3634

Barry 0’Keefe Library
Library Walk 605 Military Road, Mosman
(02) 9978 4091 or (02) 9978 4090

Stanton Library
234 Miller Street, North Sydney
(02) 9936 8400

Willoughby City Library
Lower Ground, The Concourse,
409 Victoria Av, Chatswood
9777 7900


https://www.tisnational.gov.au/
https://multicultural.nsw.gov.au/language-service-providers-nsw/
mailto:contact%40multicultural.nsw.gov.au?subject=
https://www.servicesaustralia.gov.au/?utm_campaign=intranet&utm_medium=intranet&utm_source=intranet
https://www.servicesaustralia.gov.au/moving-to-australia
https://www.servicesaustralia.gov.au/information-your-language?context=64107
https://www.centrelink.gov.au/apps/clkonline_cof/payment-service-finder/payments-finder
https://www.sydneymcs.org.au/contact-us/
mailto:info%40sydneymcs.org.au?subject=
https://www.willoughby.nsw.gov.au/Community/Multicultural-services/MOSAIC-Multicultural-Centre
mailto:mosaic%40willoughby.nsw.gov.au?subject=
https://www.lanecove.nsw.gov.au/Home
https://mosman.nsw.gov.au/
https://www.northsydney.nsw.gov.au/
https://www.willoughby.nsw.gov.au/Home

Accommodation / Housing Support Children’s Services & Education

Link2Home Childcare Support and Providers

Referrals to homelessness services across NSW (24 hours)  https://www.service.nsw.gov.au/services/child-care
1800 152 152
https://www.nsw.gov.au/housing-and-construction/

Primary & Secondary Schools

social-affordable For information on schools:
link2home@facs.NSW.gov.au NSW Government School Finder
NSW Private Schools | Private Schools Guide
St George Community Housing A guide to all schools in Sydney, New South Wales -
Ground Floor, 14-16 Chandos Street, St Leonards Australian Schools Directory
1800 573 370
www.sgch.com.au SER‘"CE NSW
Link Wentworth
Level 10/67 Albert Avenue, Chatswood Services: Photo ID, Driver’s License and Registration,
13 14 21 or (02) 4726 5500 Seniors Card, Working with Children Check, NDIS Worker
www.linkwentworth.org.au Check, Small Business Assistance.
1377 88
Advice with Renting
Northern Sydney Area Tenants Service (NSATS)
www.tenants.org.au/taas/nsats TAFE NSW
(02) 9559 2899
Australia’s leading provider of work-related education
Tenants’ Union of New South Wales and training.
www.tenants.org.au 131 601
(02) 8117 3700

TAFE NSW provides free English language as well as Job

contact@tenantsunion.org.au , . .
d Seeking courses to eligible migrants and refugees. See:

Renting TAFE NSW AMEP

Information about renting, buying, selling and renovating TAFE NSW AMEP Pathways to Employment Program
property. PEP _ .

Renting a place to live | NSW Government The Skilled Migrant Employment Program

137788 Multicultural Student Support at TAFE

Private Rental

www.domain.com.au
www.realestate.com.au

Employment/Job Seeking

Workforce Australia
Workforce Australia is the largest free online website to

search for and apply for jobs.
1800 805 260

MTC Chatswood

MTC assess language skills and develop pathways to
further education and work.

1300 232 663

info@mtcaustralia.com.au
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Macquarie Community College (MCC), Chatswood

Immigrant Womens SpeakOut Association

MCC run courses to improve English, become job ready
and develop new skKills.
1300 845 888

Northern Beaches & Mosman College

NBCC and MCC offer courses for work and life, fostering
learning through career course, computer skills, arts,
culture, languages and lifestyle.

(02) 9970 1000

enquiries@nbmc.nsw.edu.au

Employability Skills for Migrants -

Crows Nest Centre

Reach Your Potential Employability Program prepares
migrants from skilled backgrounds looking for work to join
the workforce by linking them with mentors and providing
support.

RYPotential2013@gmail.com

Dressed for Success

Dressed for Success provides support and professional
outfits to help women into work.

1800 773 456

info@dfsnswact.org

Dress for Work

Dress for Work offers quality clothing and job-readiness
training for boys and men to help them into work. Clothes
include suits, business attire, casual wear, trade wear and
accessories.

English conversation groups are available in Mosman,
North Sydney, Lane Cove and Willoughby. Contact
Councils and Sydney Multicultural Community Services.

LawAccess NSW
Free legal information
1300 888 529

Free immigration advice | IARC | Immigration Advice
and Rights Centre

(02) 8234 0700

RACS | Refugee Advice & Casework Service

Free legal support to people who have fled persecution.
(02) 8355 7227
admin@racs.org.au

Support women experiencing domestic and family
violence and barriers to access services.

Women'’s Legal Service NSW

Legal advice to women about domestic violence, sexual
assault, family law, discrimination, victims support, child
protection, human rights and access to justice.

(02) 8745 6900

reception@wlsnsw.org.au

Intellectual Disability Rights Service (IDRS)

Free legal help, advocacy and support for people with
intellectual or cognitive impairments.

(02) 9265 6350

Seniors Rights Service (SRS)

Support older people with free legal advice, advocacy
and information.

(02) 9281 3600

Australian Chinese Community Association (ACCA)
ACCA provides community services to the Chinese and

other communities.
(02) 9281 1377

Armenian Community Welfare Centre

Assist newly arrived migrants with settlement and runs a
range of community service.

10 Macquarie Street Chatswood
(02) 9419 6394
welfare@armenian.com.au

Australian Iranian Community Organisation AICO
AICO offers a wide range of services designed to meet

the diverse needs of the Iranian community in Australia.
(02) 8626 7095

Korean Settlement & Health - CASS Care Team

Welfare & Settlement support to the Korean community.
info@casscare.org.au

Chinese Australian Services Society Ltd (CASS)
CASS assists newly arrived Chinese-speaking and
Korean-speaking migrants.

(02) 9789 4587

WWW.cass.org.au
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Co.As.lIt Italian Association of Assistance
Co.As.It. runs a range of community programs and

promote ltalian language and culture.
(02) 9564 0744

Filipino Communities Council of Australia Inc.
(FILCCA)

Fosters unity, diversity and bonds among Filipinos and
the Australian community.

filcca.info@gmail.com

Greek Welfare Centre GWC

Provides services and programs to the Greek community
and promotes participation in community life.

(02) 9516 2188

Indian Support Center Australia

The Indian Support Center helps migrants from the Indian
subcontinent connect with essential services like housing,
education, and healthcare, and provides support to asssit
settlement.

0480 110 453

support@indiansupportcenter.org.au

Japan Club of Sydney (JCS)

JCS fosters friendship, promotes Japanese culture, and
supports Japanese language education.

0421 776 052

jcs@japanclubofsydney.org

JewishCare

JewishCare runs programs, health and social care
support services for the Jewish community.

1300 133 660

hello@jewishcare.com.au

Nepalese Australian Association (NAA)

NAA fosters community engagement, cultural
preservation, and provides support services for the
Nepalese community in Australia.

info@naa.org.au

Russian Ethnic Communities Council
Represents and provides services to Russian speaking
people.

NSW Spanish and Latin Association

SLASA provides community development, individual
support services, and assistance for vulnerable groups,
including children, families, and the elderly, while
preserving Spanish-Latin-American culture.

(02) 9610 0288

Australian Federation of Ukrainian Organisations
(AFUO)

AFUO supports the Ukrainian community to maintain
religion, language, culture and heritage and be active in
the Australian community.

0419 531 255

contact@afuo.org.au

Crows Nest Centre

CNC runs a range of services, activities and events.
Programs include: English conversation classes,
homework help, Japanese & Spanish Mother’s group,
Bollywood Morning Teas.

2 Ernest Place, Crows Nest
(02) 9439 5122
cncadmin@crowsnestcentre.org.au

Dougherty Community Centre

A wide range of activities and classes run at the
centre each week, including healthy lifestyle, spiritual,
educational, cultural and hobby groups.

7 Victor Street, Chatswood
(02) 9777 7800
dcc@willoughby.nsw.gov.au

Kirribilli Neighbourhood Centre

KNC provides free services to the community including:
playgroup, KYDS youth counselling, a library, justice of
the peace and legal support.

16 Fitzroy Street, Kirribilli
(02) 9922 4428
info@Kkirribilli.org.au

Mosman Seniors Gentre (MSC)
MSC offers a place to socialise, take part in activities,
classes, discussion groups and access free computers.

Mosman Square, Spit Junction
(02) 9978 4128
community.care@mosman.nsw.gov.au

Neutral Bay Community Centre (NBCC)

NBCC provides a welcoming and enjoyable place where
people of all ages can come together to learn, grow,
connect and be inspired.

190-192 Military Road, Neutral Bay 2089
(02) 9953 6447
info@nbaycommunity.com.au
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North Sydney Community Centre (NSCC)

The NSCC offers a variety of programs and activities,
including educational courses, talks, playgroups,
children’s activities, markets and venue hire.

220 Miller Street, North Sydney
(02) 9922 2299

The Northern Centre (TNC)

TNC works with people and families to support and build
healthy lives offering counselling, parenting programs,
housing assistance, supported playgroups and support
to leave domestic and family violence situations. Chinese
and Korean spoken.

(02) 9334 0111

connect@tncinc.org.au

Volunteering develops purpose, community connection,
social skills, self-esteem, health, and skills development.

All the Councils in the area offer volunteering:
Volunteering | Lane Cove Council
Volunteering | Mosman Council

Volunteering | North Sydney Council
Volunteering | Willoughby City Council

Other organisations promoting volunteering:

The Centre for Volunteering - Peak body for volunteering
in NSW

SEEK Volunteer - Australia’s largest source of volunteer
opportunities

General Practice (GP’s)

To find a doctor or health service:
1800 022 222 — 24 hour health advice
www.healthdirect.gov.au

Northern Sydney Local Health District provides
government-run healthcare services, hospitals and health
centres to support and enhance community health and
well-being.

The Health System has many parts including:
Community Health — supports child development,
specialised medical care, and offers therapy and mental
health services for children and adolescents.

Royal North Shore Community Health
(02) 9926 7111

Mental Health and Drug and Alcohol Support
Provides services to support recovery from drug and

alcohol and mental health issues.
1800 011 511 — Mental Health Helpline

Transcultural Mental Health Centre (TMHC)
Support positive mental health for multicultural
communities.

1800 648 911 — Transcultural Mental Health Line

Multicultural Health Service

Information on health services to migrants and refugees
with counselling, information and advocacy for all ages,
carers, and people with health issues.

(02) 8968 3413

GambleAware, NSW

Provides support, assessment and counselling for
problem gamblers, and their families.
GambleAware resources in language brochures,
factsheets and posters.

1800 856 800
WSILHD-GAMS@health.nsw.gov.au

Royal North Shore Hospital — Northern Sydney
Local Health District

Royal North Shore Hospital
A public hospital offering 24-hour free emergency services.
(02) 9926 7111

Private hospitals provide a range of medical services
which generally have quicker access to treatments but
cost due to fees and insurance requirements.

North Shore Private Hospital, St Leonards
(02) 8425 3000

Mater Hospital, North Sydney
(02) 9900 7300

Ramsay Clinic Cremorne

Private clinic specialising in mental health — fees and
charges apply.

(02) 9909 8577
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Police, Ambulance or Fire & Rescue
www.triplezero.gov.au
000 ‘triple zero’

Police Assistance
131 444 — 24 hours

Crime Stoppers

Report all crimes including hate crimes and hate incidents
1800 333 000 — 24 hours

Local Police Stations — 24 hours
Chatswood

63 Archer Street, Chatswood

(02) 9414 8499

Mosman
96 Bradleys Head Road, Mosman
(02) 8855 8900

North Sydney
273 Pacific Highway, North Sydney
(02) 9956 3199

Police Multicultural Community Liaison Officer
(MCLO)

Chatswood

(02) 9414 8613

Lower North Shore Domestic and
Family Violence Network

Information on domestic and family violence (DFV),
support services, and how to get help.

Help is available at:
1800 RESPECT or 1800 737 732 (24hrs)
Confidential DFV counselling, information and support.

Mary’s House Services & Daisy Centre
Community Programs

1800 002 111
Supporting women who have experienced domestic and
family violence or abuse.

NSW Government Services to Keep Safe

Domestic Violence Crisis line (24hrs)
1800 656 463

Child Protection Helpline (24hrs)
132 111

Northern Sydney Women’s Domestic Violence Court

Advocacy Service

Support, advocacy, referrals and information for women
experiencing domestic violence, including assistance at
Court.

(02) 8425 8707

nswdvcas@catholiccaredbb.org.au

Elder Abuse Hotline

For information or to report concerns of abuse, neglect
and exploitation of older people and adults with disability
in their family, home or community.

1800 628 221

MensLine Australia

24/7 phone and online support service for men.
1300 78 99 78

Ask lzzy

Offers people in need of housing, food, money help,
mental health counselling, family violence support and
other services with support nearby.

Relationships Australia (RA NSW)

RA NSW provides counselling, mediation, and support
services to help individuals, couples, and families build
and maintain healthy relationships.

1300 364 277

Lifeline
24 hour Crisis support, counselling, suicide prevention

and emergency relief.
1311 14

CatholicCare

Provides financial, parenting, substance use, mental
health, domestic and family violence, housing and
homelessness services, social care and support to
individuals, families, and communities.

1800 324 924

info@catholiccaredbb.org.au
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Bus, Train, Metro & Ferry Information

Public Transport.
131 500

Lower North Shore Sydney Community Connect
Transport

Transport services for people with difficulties catching
mainstream public transport.

(02) 9490 9500

DDAlliance — Empowering Lives through
Inclusive Support

Peer-to-peer supports in multicultural communities.
(02) 9030 3350
info@ddalliance.org.au

Multicultural Disability Advocacy Service (MIDAA)
Empowers people living with a disability to gain access to
services and support.

1800 629 072

mdaa@mdaa.org.au

NDIS

Offices and contacts in your area | NDIS

Funding and connection for people with disability to
services in the community.

1800 800 110

enquiries@ndis.gov.au

EarlyEd

Family-centred early childhood intervention service
for young children with disabilities or delays in their
development, and their families.

Cerebral Palsy Alliance Australia

Supports life stages from birth to 65+ for both eligible and
non-eligible NDIS indiviiduals.

1300 888 378

Uniting
Supports people aged 9-65 who are NDIS eligible.
1300 453 303

Disability Gateway

Helps people with disability, their families and carers find
information, services and support.

1800 643 787

Carer Gateway

Carer Gateway | The Benevolent Society
Provides services, supports and advice for carers.
1800 422 737

Australian Human Rights Commission (AHRC)
AHRC investigates complaints about discrimination and
human rights breaches.

1300 369 711

infoservice@humanrights.gov.au

Anti-Discrimination NSW

Strives to eliminate discrimination, answers enquiries,
investigates and resolves complaints.

(02) 9268 5544

1800 670 812 (free call)
adbcontact@justice.nsw.gov.au

STARTTS

(Service for the Treatment and Rehabilitation of Torture &
Trauma Survivors) offers treatment and support to heal
the scars of torture and refugee trauma.

(02) 9646 6800

Asylum Seekers Centre

Helps people seeking asylum.
(02) 9078 1900



https://transportnsw.info/
https://communityconnect.org.au/
https://communityconnect.org.au/
https://ddalliance.org.au/
https://ddalliance.org.au/
mailto:info%40ddalliance.org.au?subject=
https://mdaa.org.au/
mailto:mdaa%40mdaa.org.au?subject=
https://www.ndis.gov.au/
https://www.ndis.gov.au/contact/locations/-33.8614%2C151.2015/50/322
mailto:enquiries%40ndis.gov.au?subject=
https://www.earlyed.com.au/
https://cerebralpalsy.org.au/ndis/
https://lac.uniting.org/home
https://www.disabilitygateway.gov.au/
https://www.carergateway.gov.au/
https://www.benevolent.org.au/services-and-programs/support-for-carers
https://humanrights.gov.au/
mailto:infoservice%40humanrights.gov.au?subject=
https://antidiscrimination.nsw.gov.au/
mailto:adbcontact%40justice.nsw.gov.au?subject=
https://www.startts.org.au/
https://asylumseekerscentre.org.au/
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